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Each year since 2002, the Group publishes an annual report on sustainable development and Corporate 

Social Responsibility (CSR). 

More detailed information on the Group’s corporate, social and environmental commitments, impacts 

and performance is available on the orange.com website under Human Inside/CSR Report. All 

quantitative indicators are also presented in that report. 

Reporting period 

The 2017 CSR Report covers the period from January 1 to December 31, 2017. 

Reporting scope 

Indicators were collected, calculated, and consolidated with the support of dedicated IT tools. The data 

shown cover all of the Group’s activities and location countries, save any duly mentioned exception. 

CSR reporting includes the consolidated subsidiaries (see details on the subsidiaries covered in the 

database on orange.com, under Human Inside/CSR Report. 

The 2017 reporting scope was changed compared to 2016 to take into account the Orange Bank 

activities over a reporting period of 14 months, from 11/01/2016 to 12/31/2017. 

On average, the 2017 reporting scope covers 99.6% of the Group’s revenues; the coverage rate, which is 

estimated as a percentage of revenues for the entities included in the reporting scope, is defined for 

each indicator in the environmental data table and in the social data table. 

Reporting methodology 

The content of the report was prepared based on the indicators selected to take into account the main 

economic, social, societal and environmental impacts of the Group’s activities. The selection of these 

indicators took into account the recommendations of international standardization bodies such as 

standard AA1000 APS (2008), the Global Reporting Initiative (GRI), the United Nations Global Compact, 

the guiding principles of the OECD and the ISO 26000 standard on Corporate Social Responsibility. 

Application of the principles of the AA1000 standard 

The process for preparing the 2017 CSR Report respects, in its fundamental aspects, the three principles 

of inclusion, materiality and responsiveness as defined in the AA1000 APS (2008), the reference for 

Corporate Social Responsibility that focuses on taking stakeholders’ requirements into account. 



Inclusion 

Identifying the expectations of our stakeholders is a determining factor in our process of identifying 

sustainable development challenges. For more information, see the list of the Group’s main stakeholders 

on the orange.com website, under the heading Human Inside/Corporate responsibility/Our  

commitment. 

Materiality 

The selection of the most significant sustainable development challenges given the Group’s activities 

takes into account the expectations of stakeholders and an internal hierarchy of risks which is re-

evaluated on a regular basis. (see orange.com, under the heading Human Inside/Corporate 

responsibility/Our commitment). 

Responsiveness 

The identification of sustainable development challenges that are significant for the activities of the 

Orange Group results in action plans which are re-evaluated annually, and which are presented on 

orange.com, under the heading Human Inside/CSR Report. 

Verification of the Report 

As with previous years, Orange requested that one of its Statutory Auditors, KPMG, check the 

completeness and accuracy of the social, environmental and societal information included in the Board 

of Directors’ report to the General Assembly. Orange also asked KPMG to perform a more detailed 

verification of a certain number of points for reasonable or moderate assurance (see information on this 

work in the assurance report under orange.com, heading Human Inside/CSR Report). 

The verification of the most important CSR information was performed for a limited selection of 

contributing entities, through a combination of on-site and remote audits. This work was supplemented 

by a particularly thorough review of the information consolidation. This methodology is adapted to our 

organization, which is characterized by a number of locations for which the impact on Group data differs. 

The conclusions of this verification work are included in KPMG’s assurance report. 

Statutory data 

The labor reporting in this document is generally based on an HR employment data reporting system. For 

the Annual Report and Registration Document, these data are joined by data from a financial reporting 

system. Only the HR reporting system sorts by gender and social-professional category. 

Breakdown of men-women among supervisory staff (permanent employees at the end of the period) 

The rule for calculating the “supervisory staff” indicator is based on the active workforce with permanent 

contracts. 



The “supervisory staff” indicator accounts for employees in the “senior management” category, which 

corresponds to the consolidation of Levels E, F and G of the French collective agreement on 

telecommunications (CCNT). 

Entities outside France rely on a document describing each level of the CCNT to match each of their 

employees to the relevant CCNT level. 

Percentage of women in the Leaders network 

The Leaders network is a management network comprising 1,191 managers at the end of 2017. These 

managers hold highly responsible positions in the Orange Group. 

Number of departures 

The “number of resignations”, “number of dismissals” and “number of departures by type” indicators 

only take into account the departure of employees in active employment under a permanent contract. 

Thus, the resignation of employees that are temporarily not working (inactive employees: long-term 

medical leave, extended leave, unpaid leave, etc.) are not included in these indicators. 

Training hours 

Reporting with respect to international activities is in a phase of stabilization. It now covers more than 

96% of the workforce. 

Health and safety indicators 

The coverage rate for these indicators is more than 96% of employees at the end of 2017. Accidents 

reported by the countries comply with local regulations. 

Definitions 

TFRAC: The frequency rate of occupational accidents corresponds to the number of occupational 

accidents with lost time per million theoretical working hours per year. 

TGRAC: The severity rate of occupational accidents corresponds to the number of days  of  sick  leave  for  

occupational  accidents per thousand theoretical working hours per year. 

The number of theoretical working hours over the year fluctuates by country. It is calculated based on 

the number of employees on duty (full- time equivalent), the number of annual theoretical working days, 

and the number of theoretical working hours per day in each country where the Group operates (source: 

ILO for the last two items). 

 

 

 



Environnemental data 

The environmental reporting in this document is based on the Indicia extra- financial reporting tool. Only 

those countries consolidated according to the financial consolidation rules in the Annual Report are 

included in the CSR reporting. 

The key indicators are subject to quarterly reporting and indicators of lesser materiality for the Group 

are reported on every six months or even annually. Values corresponding to the 4th quarter may be 

estimated. (note that data from the Group’s 11 major countries make up 96.4% of revenues). Orange 

France’s environmental reporting scope covers the entities under framework agreement with service 

providers and under contract with environmental agencies, accounting for a huge majority of its impacts. 

The data shown cover all of the Group’s activities and location countries, save any duly mentioned 

exception. 

Orange Business Services International: 

–Orange Business Services international reporting is limited to 11 countries (or 105 sites) out of the 81 

countries in which it operates. These countries represent 80% of the OBS International workforce and 

60% of the occupied surface area of its buildings (in sq.m). These countries are Australia, Brazil, 

Switzerland, Egypt, Germany, India, Mauritius, Russia, Singapore, the United States and the United 

Kingdom; 

–electricity consumption is reported on 364 sites in 44 countries, representing 82% of the occupied 

surface area of its buildings (in sq.m) outside France; 

–the fuel consumption of company cars is reported for seven countries representing 68% of the total 

number of diesel vehicles and 54% of gas-powered vehicles, and extrapolated to cover a total of 23 

countries. 

Energy 

The energy consumption of the Data centers and networks shared with other operators, are recorded in 

whole or in part, according to the size and the availability of the information. The consumption of mixed 

equipment in France (fixed network and mobile) is completely assigned to the indicator covering the 

consumption of networks excluding mobile activity. 

Energy consumption of office space, in particular the shops, that is not invoiced directly to the Orange 

group is not reported. The consumption of energy from urban heating plants is not recognized due to the 

difficulty of estimating the associated CO2 emissions. 

The electricity consumption of Poland is calculated using a statistical sampling of invoices received during 

the year. 



In the same manner, the consumption of energy of the Orange France network is partly based on an 

estimate. Energy use by the Orange Spain network is extrapolated based on invoices supplied by the 

electricity supply companies. The energy used by Data centers, buildings, and shops is calculated using 

the online control tool that measures and controls in real time all of the buildings’ systems, including IT, 

air conditioning, UPS, etc. 

The “fuel oil consumption (all buildings and all uses)” indicator comprises consumption (excluding 

vehicles) of domestic fuel oil, diesel and gasoline, as well as marine heavy fuel oil and diesel for Orange 

Marine’s fleet. 

Transport 

The data on train and air travel are provided by the data from the countries traveled to by employees. 

The CO2 emissions from “short haul” air travel of the GHG Protocol (180 g CO2 / km passenger) were 

used for all flights (short- , medium- and long- haul). 

The CO2 emission factor for train travel was determined using the “Bilan Carbone™” method when it is 

available for the country in 

question. In the other countries, a standard factor of 100 g CO2 / km passenger is used. 

Greenhouse gas emissions 

For emissions linked to electricity consumption, the emission factors of the IEA (International Energy 

Agency), in its updated version of January 2017, have been used for all countries, with no restatement of 

previous data. The decline in GHG emissions is partly due to the change to the electricity emission 

factors. 

The coefficients used for the other fuels (natural gas, fuel oil, coal, gasoline, diesel fuel and LPG) come 

from the GHG Protocol. 

Emissions from refrigerants 

Reporting of refrigerant emissions, which are included in Scope 1 emissions, is not yet exhaustive; even 

though this emissions item is negligible (Carbon 4 study on Bilan Carbone™), the Group is working to 

improve monitoring of these emissions. 

Mobile phones collected 

Calculation of the rate of mobile phones collected takes into consideration five collection streams: 

responsible citizen collection, collection of mobile phone waste in Africa, Retail redemption offers, 

Enterprise redemption offers, and commercial returns. 

The rate is calculated by dividing the number of mobile handsets collected by the number of mobile 

handsets sold by Orange through controlled channels. 



Electronic waste collected (e-waste) from customers 

The WEEE (Waste Electrical and Electronic Equipment) collected from retail customers are WEEE (mobile 

handsets, fixed handsets and multimedia) returned to sales points, sent by mail or collected by service 

providers on behalf of Orange. 

This indicator includes the mobile telephones of the Group’s employees. This includes batteries and 

rechargeable cells that are part of equipment when it is returned by customers, and the other types of 

batteries and rechargeable cells collected separately at the various collection points. 

In France, WEEE from Business customers (OBS France) are not recognized in this indicator but in the 

internal WEEE indicator (network). 

Evacuated waste and recovered waste 

Reporting on waste incorporates the concept of Evacuated waste (i.e. waste that is no longer stored in 

the Group’s sites or under its direct control, but which has been disposed of to a service provider or an 

external body, with or without a related financial transaction), and Recovered waste (i.e. waste that has 

been recovered through re-use, recycling, material recovery or energy recovery). These concepts apply 

for the European countries. 

For the non-European countries, and taking into consideration the gradual set-up of structures, the 

amounts of recycled waste concern, more broadly, all amounts of waste evacuated and that have been 

sold. 

The reporting of waste indicators is not complete for the following reasons: first, the ongoing efforts to 

identify and secure waste collection and treatment channels in the MEA region; second, the difficulties in 

collecting data from network outsourcing contracts in certain European countries. 

Non-hazardous waste has not been recorded since 2012, except in 2015 in France for which some non-

hazardous waste (that was added pursuant to certain framework contracts) was included in other non-

hazardous waste reporting. 

Fluorescent bulbs, PCB (polychlorinated biphenyls), and printer cartridge waste has been accounted for 

under “Other hazardous waste.” 

For OBS, reused WEEE waste is recognized as recovered, and action plans are being implemented to 

increase reporting coverage. 

In France, the waste from dismantling phone booths is recognized in the following indicators: 

– “other non-hazardous waste”: for aluminum, stainless steel, steel and glass; 

– “network WEEE” for that which concerns WEEE. 

Likewise, for tertiary and network waste not including customer WEEE, only waste handled by a service 

provider that has signed a framework agreement with the Orange group is added to the reporting, 



except for cables and other hazardous waste (including oily water and sludge) of Orange Marine and a 

limited number of Orange Marine wastes. 

Different specific service providers are involved according to the type of waste concerned (copper 

cables, paper, network equipment, batteries, wooden poles, etc.). Special attention is given to wooden 

poles in order to prohibit their reuse, taking into consideration regulatory restrictions, and to ensure 

their adequate elimination. 

For leased sites, household or similar waste is not reported as it is managed by the lessors. 

Water 

The main sources of water consumption in the Orange group are water fountains, toilets, canteens and 

the humidification systems of Data centers. Canteens are the purview of the Works Council alone, and 

are not included in the Orange group’s consolidation scope, under threat of interference. 

Following an evaluation, the Group believes that the volumes involved are not significant enough to 

warrant setting up a restrictive and verifiable process of collecting and consolidating data on water 

consumption. 

The decrease observed in 2017 compared to previous years came from incomplete reporting in some 

countries. 

Environmental Management System 

The Key Performance Indicator (KPI) “Group ISO 14001 certification rate” is the ratio of electrical energy 

consumed within the ISO 14001 certified scope over the total electrical energy consumed by the Group. 

It is calculated on the scope of the entities consolidated by the Group. For France, which is certified ISO 

50001, the total electrical energy consumed in France (excluding Orange Marine) is obtained in 

proportion of the employees working in the scope certified. 

This equivalent electrical energy value is aggregated with that of Orange Marine (fully certified) then 

with that of the other certified scopes in the other organizations of the Group; the total is then divided 

by the total electrical energy consumption of the Group to provide the KPI. 

CET (Customer Experience Tracker) 

The published indicator corresponds to the average of the score given by Orange customers who were 

asked the following question “[…] Would you recommend Orange Mobile/Broadband to your family and 

friends?” 

The people questioned gave a score of 0 to 10. An average was taken and multiplied by 10 to obtain a 

score out of 100. 

  


