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Assurance Report by one of the Statutory Auditors on a selection of items published in the 

2017 Complete CSR Report 

Year ended 31 December 2017 

To the Executive Management of Orange SA,   
 
Pursuant to your request and in our capacity as Statutory Auditor of Orange, we conducted 

procedures on a selection of items published in the sections comprising the “2017 Complete 

CSR Report” (hereinafter the “2017 Complete CSR Report”) available on Orange’s website on 

June 11th, 2018, as appended to this report (hereinafter referred to as the “Verified Items”). The 

items are as follows: 

(1) The description given by Orange in the “Our approach” section on compliance with the 

accountability principles set forth in standard AA1000 APS1 (2008) on inclusivity, 

materiality and responsiveness in the process adopted to prepare the sections comprising 

the 2017 Complete CSR Report of Orange’s website (“the Principles”), 

(2) The description given by Orange in the “2017 achievements review” section on 

progress towards meeting the objectives set in the 2017 Corporate Social Responsibility 

Report roadmap (“the Main Achievements”), 

(3) The social, environmental and societal information selected by Orange and identified by 

the symbol ( A ) and ( A ) and published in the “Social data” and “Environmental data” 

sections (“the Selected Information”). 

 

 

Responsibility of the Company 

The Verified Items were prepared under the responsibility of Orange’s management in 

accordance with the following Reporting Criteria: 

(1) For the Principles, AA1000 APS standard (2008); 

(2) For the Main Achievements, the corporate responsibility policies and guidelines 

prepared by Orange and described in the “Objective” column in the “2017 

Achievements Review” section of the 2017 Complete CSR Report; 

                                                      
1 http://www.accountability.org/standards/ 

http://www.accountability.org/standards/
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(3) For the Selected Information, all the procedures relating to the reporting of corporate 

social responsibility information (the “Reporting Criteria”), available for consultation at 

the Company headquarters, that is summarized in the “Social data” and “Environmental 

data” sections of the 2017 Complete CSR Report. 

Independence and quality control 

Our independence is defined by regulations, the Code of Conduct governing the statutory audit 

profession and the provisions of Article L.822-11 of the French Commercial Code. We have also 

put in place a quality control system which includes documented policies and procedures in 

order to ensure compliance with applicable ethical rules, professional standards, laws and 

regulations. 

Statutory Auditor’s responsibility  

It is our responsibility, on the basis of our work, to provide: 

- A reasonable assurance conclusion that the description of the Principles (1) defined above 

has been prepared, in all material respects, in accordance with the above-mentioned 

Reporting Criteria. 

-  A reasonable assurance conclusion that the description of the Main Achievements (2), 

and the Selected Information (3) identified by the symbol ( A ) (3) have been prepared, 

in all material respects, in accordance with the above-mentioned Reporting Criteria. 

-  A limited assurance conclusion that the selected information identified by the symbol      

( A  ) (3)do not contain any material anomalies likely to call into question their 

compliance, in all material respects, with the above-mentioned Reporting Criteria. 

Our work covered the Verified Items only and not all the sections comprising the “2017 

Complete CSR Report” page of Orange’s website. 

We conducted our work in accordance with international standards ISAE 30002 and AA1000 AS 

(2008)3, and with the French professional standards. 

Our procedures satisfy the requirements of Type 2 verification in accordance with the AA1000 

Accountability Assurance Standard (2008).  

To assist us in conducting our work, we called on our firm’s corporate responsibility experts. 

1. Description of compliance with Principles 

Nature and scope of procedures 

We met the people in charge of Corporate Responsibility at the Orange headquarters (Executive 

Committee and Corporate Social Responsibility Department) and in a selection of legal entities4 

in order to assess the nature and degree of the Company’s compliance with the Principles.  

                                                      
2 ISAE 3000 “Assurance Engagements other than audits or reviews of historical financial information”. 
3 AA1000AS (2008), AccountAbility’s assurance standard. 
4 France (Orange S.A), Poland (Orange Polska), Egypt (Orange Egypt), Senegal (Orange Sénégal). 
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We observed and studied management practices, conducted tests, and collected and evaluated 

documentary evidence at corporate level and for the above-mentioned selected entities on the 

implementation of the procedure relating to: 

- Identifying stakeholders and their expectations, 

- Identifying the main corporate responsibility issues, 

- Implementing corporate responsibility policies and guidelines. 

Conclusion of reasonable assurance 

In our opinion, the description given on Orange’s website5 as of June 11th, 2018 regarding 

compliance with the AA1000 APS (2008) principles of inclusivity, materiality and 

responsiveness in the process adopted to prepare the sections comprising the 2017 Complete 

CSR Report has been prepared in a true and fair way, in all material respects. 

 

 
2. Description of the Main Achievements 

Nature and scope of procedures 

We determined the nature and scope of our tests and controls based on the nature and 

importance of the achievements with respect to the characteristics of the company, the social 

and environmental impacts of its operations and its sustainability strategy.  

Regarding the achievements that we considered to be the most important, we assessed progress 

towards meeting the objectives set in the 2017 Corporate Social Responsibility Report roadmap 

and the presentation given by Orange of the achievements on its website by conducting 

interviews and collecting substantive evidence at Orange’s headquarters and the relevant 

entities. 

Conclusion of reasonable assurance 

In our opinion, the description given on Orange’s website6 as of June 11th, 2018 on progress 

towards meeting the objectives set in the 2017 Corporate Social Responsibility Report roadmap 

and of the Main Achievements has been prepared, in all material respects, in accordance with 

the above-mentioned Reporting Criteria. 

 

 

 

 

                                                      
5 “Our approach” section on the “2017 Complete CSR Report” page included in the document appended to this 

report. 
6 “2017 achievements review” section of the “2017 Complete CSR Report” page included in the document appended 

to this report. 
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3. Selected information 

Nature and scope of procedures 

We assessed the appropriateness of the Reporting Criteria with respect to their relevance, 

completeness, neutrality, clarity and reliability and took into consideration, where relevant, the 

sector’s best practices. 

We verified that Orange has implemented a process to collect, compile, process and check the 

selected information with regard to its completeness and consistency. We gained an 

understanding of the internal control and risk management procedures relating to the 

compilation of the information. We conducted interviews with the individuals in charge of 

corporate responsibility reporting. 

 

Concerning the Selected quantitative Information: 

- for the consolidating entity and controlled entities, we set up analytical procedures and 

verified, using sampling techniques, the calculations as well as the consolidation of the 

information; 

- for the entities selected7 according to their activity, their contribution to consolidated 

information, their location and risk analysis, we: 

o conducted interviews to verify that procedures are properly applied and obtain 

information to perform our verifications; 

o performed tests of details, using sampling techniques, in order to verify the 

calculations performed and reconcile the data with supporting evidence. 

For the information selected by Orange and identified by the symbol ( A ) on its website8, we 

conducted procedures of a similar nature as those performed on the other information selected 

by Orange and identified by the symbol ( A ), but more extensive, in particular regarding the 

number of tests. 

We believe that these procedures enable us to express reasonable assurance regarding the 

information selected by the company and identified by the symbol ( A ). 

 

 

 

 

 

 

                                                      
7 Two OBS entities in Germany and England and the following entities: France (Orange S.A. and Orange Marine), 

Spain (Orange Spain), Poland (Orange Polska), Senegal (Orange Sénégal), Jordan (Orange Jordan), Egypt (Orange 

Egypt), Slovakia (Orange Slovensko). 
8 “Social data” and “Environmental data” sections of the “2017 Complete CSR Report” page included in the 

document appended to this report. 
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Conclusion of limited assurance 

Based on the work performed, we did not identify any material anomalies likely to call into 

question the fact that the information selected by Orange and identified by the symbol ( A ) on 

its website9 as of June 11th, 2018 has been prepared, in all material respects, in accordance with 

the above-mentioned Reporting Criteria. 

Without qualifying the above conclusion, we draw your attention to the following matter: 

 For waste indicators, despite the complexity related to the lack of maturity of certain local 

waste management providers, Orange continued to strengthen its approach to improve the 

identification and the collection of waste information in the OMEA10 area to gain more 

completeness. 

 

Conclusion of reasonable assurance 

In our opinion, the information selected by Orange and identified by the symbol ( A ) on its 

website9 as of June 11th, 2018 has been prepared, in all material respects, in accordance with the 

above-mentioned Reporting Criteria. 

 

 

Paris-La Défense, June 11th, 2018 

 

KPMG S.A. 

 
     

Anne Garans 

Partner 

Sustainability Services 

 

Marie Guillemot 

Partner 

 

                                                      
9 See appendices 3 and 4 of this report. 
10 Orange Middle East Africa. 
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Appendix 

1. Description given on Orange’s website as of June 11th, 2018 on compliance with the 
AA1000 APS (2008) principles of inclusivity, materiality and responsiveness in the 
process adopted to prepare the sections comprising the 2017 Complete CSR Report 
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2. Description given on Orange’s website as of  June 11th, 2018 on progress towards 
meeting the objectives set in the 2017 Corporate Social Responsibility Report roadmap 
and of main achievements 
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3. Information selected by Orange and identified by the symbol ( A  ) on the Company’s 
website as of June 11th, 2018 

Information selected by Orange and identified by the symbol ( A  ) on the Company’s 
website as of June 11th, 2018 
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4. Methodological note presented by Orange on its website as of June 11th, 2018 
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